Annual 47 C.F.R. § 64.2009(e) CPNI Certification

EB Docket 06-36

Annual 64.2009(e) CPNI Certification for 2007

Date filed: February 12, 2008

Name of company covered by this certification: Bestline Communications, L.P.
Form 499 Filer ID: 806721

Name of signatory: Robert Milani

Title of signatory: VP, Operations

I, Robert Milani, certify that I am an officer of the company named above, and acting
as an agent of the company, that I have personal knowledge that the company has
established operating procedures that are adequate to ensure compliance with the
Commission’s CPNI rules. See 47 C.F.R. § 64.2001 et seq.

Attached to this certification is an accompanying statement explaining how the
company’s procedures ensure that the company is in compliance with the requirements set
forth in section 64.2001 et seq. of the Commission’s rules.

The company has not taken any actions (proceedings instituted or petitions filed by
a company at either state commissions, the court system, or at the Commission against
data brokers) against data brokers in the past year. The company has neither had any
requests from data brokers for information nor has the company contracted with any third
parties and provided them with CPNI for marketing or other purposes.

The company has not received any customer complaints in the past year concerning the
unauthorized release of CPNI (number of customer complaints a company has received
related to unauthorized access to CPNI, or unauthorized disclosure of CPNI, broken down
by category or complaint, e.g., instances of improper access by employees, instances of
improper disclosure to individuals not authorized to receive the information, or instances of
improper access to online information by individuals not authorized to view the
information).
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Signed e



Robert Milani
VP Operations



February 12, 2008

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12th Street, SW

Suite TW-A325

Washington, DC 20554

Re: EB Docket No. 06-36, CPNI Verification

This letter is an explanation of Bestline Communications’ procedures to ensure compliance with
the requirements set forth in section 64.2001 et seq. of the FCC'’s rules.

Bestline currently employs the following policies and procedures to ensure the security of CPNI
information:

Formal CPNI policy and procedure instituted

All employees educated and trained on CPNI policy

Required password for all account inquiries

Designated account rep for all commercial customers

Third party usage of CPNI opt-in verbiage included in all service agreements for
customer approval

Online customer access to CPNI not supported

CPNI policy posted online

Bestline takes the access to customer network information very seriously and has instituted
policies and taken actions to ensure its protection.

Regards,

Robert Milani

VP Operations

Bestline Communications, L.P.

500 N. Capital of Texas Highway, Bldg 8, Ste 200
Austin, TX 78746

Cc: Federal Communications Commission, Enforcement Bureau, Telecommunications
Consumers Division, 445 12th Street, SW, Washington, DC 20554
Best Copy and Printing, Inc., 445 12th Street, Suite CY-B402, Washington, DC 20554



